
SCOPE & FOLLOW

Callback Handoff Quick Guide
Use after a customer reports a problem and before the return visit is closed.

1
Link the original job
Create one callback ID and reference the original work order, visit date, technician, scope and customer wording.

2
Prepare the dispatch
Confirm evidence, access, appointment, visit goal and the person authorized to decide what happens next.

3
Separate facts from conclusions
Record what the technician observed and tested. Leave diagnosis, warranty and pricing decisions to authorized owners.

4
Close the loop
Record verification, customer communication, billing or warranty decision, linked records and any process update.

This kit does not diagnose defects, determine warranty coverage, assess safety, or replace your service agreement. Use your own safety, privacy and
authorization procedures.


